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• In the case of any TECHNICAL QUERIES faced while filling the form, candidates can 
Raise ticket by clicking on the Blue button
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• Add the Subject of query in Title
• Add description of your query
• Upload images / paste screenshot of the issue (if any)
• Click on Submit
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• Responses to the queries raised can be viewed in Raise Tickets
• You can view the tickets in View Ticket tab in the Navigation menu on the left
• If there are any new messages, it will display on the dashboard
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• In View Tickets tab, you will be able to view pending and resolved tickets
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• You can check the status and reply to the entries as needed
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